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Embassy Suites-Waikiki Beach Walk is proud to announce that once again we have been
awarded a Certificate of Excellence from TripAdvisor, the world’s largest travel review site.
What makes this award so special is that it’s based on reviews by those who matter most—our
guests.

Mahalo to all of our guests for reviewing us on TripAdvisor, and to our staff, who exude the
aloha spirit from check-in to check-out, creating an exceptional visitor experience for all.

Embassy Suites-Waikiki Beach Walk takes great pride in providing extraordinary service delivery,
and it is a privilege to receive this award. Here’s what some of our guests are saying about us on
TripAdvisor:

“Best Family Hotel”

Reviewed June 3, 2013

“The location, hotel staff, complimentary breakfast, managers happy hour, upgraded bathroom,
clean guest suites, and family friendly pool is one of the many reasons why we keep coming back
to stay at this hotel, even if it is just a staycation for us! My family and | enjoy our stay every
time!l”

-Hawaii

“The best hotel in Waikiki”

Reviewed April 20, 2013

“We always have a great experience at Embassy Suites in Waikiki. They have excellent service
and are so helpful and friendly. The spacious rooms are always clean. The breakfast is so good. It
is so centrally located so you can walk to anywhere. We love staying here!”

-Kihei, Hawaii

“I'd return in a heartbeat!”

Reviewed April 20, 2013

“My family and | stayed at Embassy Suites for 6 days at the start of March and | couldn't speak
highly enough of our stay. From the friendly and accommodating staff that we first saw at check
in and lasted until we checked out, to the complimentary fresh breakfast that we enjoyed every
morning. The location is perfect, within walking distance of the beach, restaurants like The
Yardhouse and The Cheesecake Factory and many high end stores. I'm looking forward to our
return, whenever that may be. Mahalo!”

- Geelong, Australia



The TripAdvisor Certificate of Excellence recognizes hospitality excellence and is given only to
hotels that consistently achieve outstanding reviews on TripAdvisor.

Winners of the Certificate of Excellence are located all over the world and represent the upper
echelon of businesses listed on the website, with only the top 10 percent receiving the
prestigious award.

To qualify for the Certificate of Excellence, businesses must maintain an overall rating of four or
higher, out of a possible five, as reviewed by travelers on TripAdvisor. Additional criteria include
the volume of reviews received within the last 12 months.



